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MISSION VISION VALUE STATEMENT
The Heart of Missouri United Way fights 

to improve lives in our community.

Text “LiveUnited” to 
91999 to give a donation.

Heart of Missouri United Way
• Secures community dollars
• Raises awareness of community issues
• Builds organizational capacity for the 
nonprofit sector

Our community wins by Living United: By responding to 
changing community needs. By forging strategic part-
nerships and fostering effective solutions to tackle 
local issues. By harnessing the best resources and in-
spiring others to join the fight in defeating barriers to 
basic needs, health, education and financial stability.

Financial Stability: All Hands on Deck

A recent report from 
the City of Columbia 
showed unemploy-

ment rates at 2.6% for the 
month of april. at a pretty 
remarkable time in our com-
munity, having unemploy-
ment at such a low point is 
cause for celebration. after 
all, there is nothing more 
empowering to one’s digni-
ty than to be employed and 
valued for hard work. How-
ever, the unfortunate reality 
is employment doesn’t al-
ways equal financial securi-
ty or independence. In fact, 
we have a hidden segment 
of our community that while 
employed, is struggling with 
challenging budget break-
ing decisions: rent or util-
ities? Food or prescription 
drugs? Diapers or gas to 
get to work? For too many 
hardworking households, 
impossible decisions such 
as these are a way of life. 
Those in our community 
struggling are often defined 
as the “working poor” or 
those living under 200% 
of the Federal Poverty Lev-
el. This federal calculation 
factors in that families 
don’t have enough income 
to meet their most basic 
needs. In Columbia, 39% 
of individuals fit this defini-
tion. In addition, the work-
ing poor often have a larger 
percentage of their income 
spent on housing. There-
fore, if you are employed, 
earning under 200% of 
the poverty level and spend 
30% or more of your in-
come on housing, there isn’t 
much left at the end of the 
month. When individuals in 
this predicament are forced 
to make difficult choices, 
the entire community faces 
consequences. 

When a single parent for-
goes basic necessities, they 
also delay opportunities 

for economic stability and 
this lack of stability trick-
les through our community. 
Think about this realistic 
scenario: a parent can’t af-
ford medicine for their ill 
child, the child becomes so 
ill that they are forced to go 
to the ER despite not hav-
ing health insurance. The 
parent misses work putting 
their employment at risk re-
sulting in a loss in income, 
causing them to fall further 
behind on bills. While this 
is a horrible situation for 
the parent and child, you 
can see the impact this ul-
timately has on everyone. 
and this occurs daily for 
many in our community. 

So, how do we work as a 
community to assist those 
households that are strug-
gling financially and ensure 
those on the path to sta-
bility don’t waiver? What I 
hope you will see through-
out this second edition of 
the Columbia Daily Tribune/

Heart of Missouri United 
Way series is how our com-
munity is collaborating to 
help those along this con-
tinuum from poverty to the 
“working-poor” to financial 
stability. 

In Boone County, income 
mobility, or the ability to 
have the financial ability to 
escape poverty, is particu-
larly hard. In fact, based on 
a national research study, 
it’s among the worst coun-
ties in the country in provid-
ing opportunities to climb 
out of poverty, ranking in 
the bottom 17% among all 
counties in the nation. The 
research looks at five factors 
related to income mobility:

 

1. WHErE ONE LIVES: 
Columbia has a challenge 

with where the middle class/
wealthy versus poor live. The 
segregation in our commu-
nity is more than econom-
ic and is a result of a lack 

of affordable housing. The 
strongest proof point of this 
segregation is to look at the 
free or reduced lunch rates 
at Columbia Public Schools 
as a proxy for poverty and 
notice the higher concen-
trations of these rates at 
certain elementary schools, 
thus a greater concentration 
of those struggling. Housing 
vouchers, access to credit 
and our community efforts 
with the Community Land 
Trust can help. 

2. INcOME INEqUALITy: 
as a whole, the ability for 

an individual to move up 
or down an income ladder 
is based on their current 
“rung”. Based on a close 
look at Boone County, in-
come earners at the top of 
the ladder more often than 
not stay there. and, unfortu-
nately, those at the bottom 
are stuck at the bottom. 
While there are many addi-
tional factors that are relat-

ed to income inequality, we 
as a community can help 
through job training, higher 
paying positions, assistance 
with transportation and oth-
er family-friendly support 
services. 

3. STrONg SUppOrTIVE
cOMMUNITIES AND 
FAMILIES: 
as a community, how can 

we provide temporary wrap 
around services so that a 
parent or a community can 
help raise our kids through 
mentoring and tutoring? 
United Way supports for-
ty-five programs that stra-
tegically provide programs 
that can assist with the top 
areas of need and assis-
tance to families.

4. HIgH qUALITy pUbLIc 
ScHOOLS: 
Central Missouri and Co-

lumbia are fortunate to have 
high-quality school districts 
but how can we help them 
support every child outside 
of the classroom? Unit-
ed Way funded more than 
70,000 hours of tutoring 
in 2017, which is a start in 
making sure our kids keep 
their grades on track. If we 
can continue to reinforce 
the high-quality classroom 
experience when kids are 
not in school, then as a 
community, we can play 
an important role in each 
child’s academic success. 

5. prOVIDINg SOcIAL 
cApITAL: 
Social capital is the net-

work of relationships among 
folks in neighborhoods. How 
do we create opportunities 
of empowerment for all cit-
izens to seek community 
change regardless of where 
they live? The communi-
ty neighborhood meetings 
based on the City’s Stra-

tegic Plan is a good start. 
The community policing 
meetings hosted by the 
NaaCP and Men’s Minority 
Network are also making in-
roads. However, the road is 
long in resolving decades of 
exclusion. 

In our community, if we 
look at the above factors in 
addressing economic mobil-
ity, hence financial stability, 
we can continue to provide 
more opportunity for every-
one. 

This is an all-hands on 
deck issue that requires col-
laboration by the City of Co-
lumbia, for-profit business-
es, community colleges and 
higher education as well as 
nonprofit organizations. To-
gether we must continue to 
create strategic investments 
that seek to help with life-
long training skills, teach 
financial literacy, identi-
fy solutions to affordable 
transportation and housing, 
and assistance with child-
care to enable fulltime em-
ployment. as you read these 
articles, as well as see the 
ongoing work that is being 
done in our community, I 
hope you the reader will also 
see that we are on the right 
path; however, there is more 
to be done.

Andrew GrAbAu

ExEcutivE DirEctor / cPo
HEart of Missouri unitED Way

Socio-Economic and Health Inequity in Columbia & Boone County, Missouri (Steve Hollis, 2017). 

We believe participat-
ing in the financial 
mainstream and 

having the tools to man-
age money effectively in 
the short-term is necessary 
for long term savings and 
home ownership. Financial-
ly healthy households create 
and generate a healthy com-
munity and a growing econ-
omy. To further demonstrate 
my point, I need to share 

this story.
a young man was talking 

with one of our lenders about 
securing a short-term loan. 
During the conversation, our 
lender asked him about his 
goals and he wistfully stated 
that he would like to own a 
home someday. However, he 
didn’t think it would ever 
be possible because of mis-
takes he had made in his 
past. He was married with 

several children, financially 
his credit wasn’t that great 
and he had considerable 
debt. Our loan officer start-
ed working with this man, 
counseling him about how 
to manage finances, restruc-
turing and refinancing debt 
and even making tough de-
cisions about selling things 
he didn’t need to gain what 
he truly wanted – a home. 
after one year, this family 

was financially able to make 
homeownership a reality. 
They now had financial sta-
bility.

Webster’s Dictionary 
defines stability as the 
strength to stand or endure. 
Many, many things have 
rocked Columbia financial-
ly over the years, but the 
one constant that remains 
is people reaching out to 
help their neighbor. United 
Way and its partner agen-
cies strive to be a bridge 
between those who can help 
and those who need it. The 
business community is con-
stantly using its resources 
to help the community grow 
stronger and more secure. 
a recent example is area 
banks pooling their money 
with private donations to 
help Love Inc. start an al-
ternative to pay-day loans. 

additionally, you will see 
Central Bank continue to 
offer first time homebuyer 
down payment assistance 
and education through our 
homebuyer classes during 
the remainder of the year. 
While we have provided fi-
nancial literacy education 
opportunities throughout 
our history, we are excited 
about partnering with orga-
nizations to bring the oppor-
tunity of financial literary to 
all Columbians.

Too many Columbians are 
living on the edge, where 
life’s events – the loss of a 
job, break up of a marriage, 
a major health event, or a 
death in the family – can 
lead to a significant finan-
cial problem. To be a finan-
cially stable community, 
we must look for ways to 
increase opportunities and, 

most importantly, partner-
ships. When we take the 
time to enter a relation-
ship like I described above, 
real change can happen. It 
takes time and work on both 
sides. But dreams can be-
come realities. 

What does financial stability mean?

 Joe Henderson

PrEsiDEnt
cEntral Bank of BoonE county

Too many Columbians are living on the edge, where 
life’s events – the loss of a job, break up of a marriage, 
a major health event, or a death in the family – can lead 
to a significant financial problem.
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Opportunities in early childhood education

rEDI collaborates to provide workforce development opportunities

Learn more about how you can 
get involved at our website: 
www.UWHeartMO.org 

or call our office at (573) 443-4523

GET INVOLVED.
LIVE UNITED.®

UNITED WE WIN ®

One of the greatest 
workforce challenges 
in Boone County at 

this time concerns the short-
age of qualified childcare 
workers with the Child De-
velopment associate (CDa) 
certification.  The CDa is 
the preferred entry level cer-
tification for early childhood 
teachers as established by 
the National association 
for the Education of young 
Children (NaEyC.)  Mober-
ly area Community College 
(MaCC) was awarded a grant 
in 2017 from Boone County 
Children’s Services Fund 
to offer CDa preparation at 
no cost both for incumbent 
early childhood workers in 
Boone county and for Boone 
County high schools.  Those 
earning this certification 
will also earn their first cred-
its towards an associate of 

applied Science degree in 
Early Childhood Education 
and will qualify for college 
tuition grants for both their 
associate’s and bachelor’s 
degrees through T.E.a.C.H 
MO (see www.teach-mis-
souri.org) for as long as they 
stay employed in their field.

To further increase the 
number of entry-level certi-
fied workers and to provide 
a pathway to financial sta-
bility, the Early Childhood 
Education (ECE) and adult 
Education and Literacy 
(aEL) programs of MaCC 
introduced a new Integrat-
ed Education and Training 
(IET) initiative called the 
aEL-CDa.  aEL students 
who are nearing completion 
of their high school equiv-
alency (HiSET) and are in-
terested can participate in 
a series of early childhood 

sessions and workshops 
with MaCC ECE instructors 
to prepare them concurrent-
ly for both HiSET and CDa 
certification.  

Through initiatives like 
this, MaCC hopes to make 
the CDa more accessible to 
individuals who express a 

keen interest in a career in 
early education.  Integrating 
the CDa training with sec-
ondary education creates a 
pathway for high school stu-
dents and adult learners to 
begin their careers in ECE 
right after graduation which 
also makes them eligible for 

T.E.a.C.H. MO grants to-
wards continued college ed-
ucation in Early Childhood 
Education.  Matching these 
students with local area cen-
ters for field placement un-
der the supervision of ECE 
college instructors helps the 
students learn best practice 
methods in their workshops, 
see real world applications 
in the field and identify how 
there may be a gap between 
the two and what their role 
may be in closing it.  a pro-
gram like this, which is root-
ed in working closely with 
the local ECE centers, could 
make an impact in chang-
ing the landscape of the 
early childhood workforce 
and consequently, ECE pro-
grams in the community.

Heart of Missouri Unit-
ed Way is partnering with 
MaCC in this effort by pro-

viding field placement at 
their early learning center 
partner agencies for stu-
dents enrolled in either dual 
credit classes or IET class-
es. They are also helping 
to spread the word that be-
cause of the Boone County 
Children’s Services grant, 
MaCC offers a pathway to 
a rewarding and financially 
stable career in early child-
hood education at no cost to 
the individuals who qualify.

Regional Economic De-
velopment Inc. (REDI) 
is a collaboration of 

the City of Columbia, Boone 
County, the University of 
Missouri, local businesses, 
non-profits, educational in-
stitutions and municipali-
ties. REDI’s strategic goals 
are to attract, retain and 
grow businesses that create 
quality jobs. REDI does this 
with a special focus on se-
curing living-wage jobs that 
support families and provide 
upward economic mobility 
for the residents of Colum-
bia and Boone County. 

Collaboration is key to 
REDI, and REDI’s staff and 
colleagues participate in 
partnerships that increase 
and benefit from collabora-

tion across the community.  
REDI’s participation in the 
City of Columbia’s Strategic 
Plan Economy Team is one 
effort focused directly on 
workforce development and 
connecting low income resi-
dents with living-wage, full-
time jobs with benefits that 
also may offer an upward 
career path.  The Economy 
Team works toward this goal 
by teaming with local part-
ners to offer training that 
provides the necessary skills 
for current and upcoming 
job openings in our commu-
nity.  

In its recent attraction 
work, REDI has worked to 
secure manufacturers that 
offer living-wage jobs that 
do not require two- or four-

year degrees. However, due 
to increasing automation, 
some positions that offer 
an upward career path in 
the companies also require 
additional training past a 
high school diploma. One 
successful collaboration 
that offers training to help 
job seekers gain necessary 
skills is the development of 
the Mechatronics program 
at Moberly area Community 
College (MaCC). 

The Mechatronics pro-
gram was developed several 
years ago in collaboration 
with manufacturers looking 
for job applicants quali-
fied for positions that com-
bined new technology and 
automation. REDI brought 
together MaCC, the Colum-

bia area Career Center and 
local area manufacturing 
firms to brainstorm how to 
address this need. The re-
sult was the MaCC Mecha-
tronics program, developed 
to meet modern manufac-
turing demands in a short-
term program that produces 
graduates with the skills 
needed by Columbia’s local 
employers. 

Job Point, a United Way 
funded agency and an 
Economy Team partner, also 
offers job training that pro-
vides qualifications a job 
seeker can use to acquire 
a job with higher wages 
and an upward career path. 
Job Point offers job certi-
fication courses including 
office technology, interme-

diate construction trades, 
highway/heavy construction, 
HVaC, and Certified Nursing 
assistant.

The Missouri Jobs Center 
in Columbia offers National 
Career Readiness Certificate 
testing to help job seekers 
document their skills to po-
tential employers. as part 
of Boone County’s Certified 
Work Ready Community ef-
fort coordinated by REDI, 
more than 100 local em-
ployers have pledged to rec-
ognize these certificates.

attraction, support and 
growth of living-wage jobs, 
and workforce development 
to enable workers to fill 
these jobs, are crucial to 
achieve the goal of upward 
economic mobility for the 

residents of our community. 
REDI is proud to collabo-
rate with so many dedicated 
partners committed to mak-
ing this goal a reality.

TrAcy HuAnG

MoBErly arEa coMMunity collEgE

sTAcey buTTon

PrEsiDEnt
rEgional EconoMic DEvEloPMEnt inc. 

(rEDi)

Agencies have direct impact on financial independence

The Heart of Missouri 
United Way currently 
supports six strategic 

programs designed to build 
action and stimulate op-
portunities that reduce the 
number of financially unsta-
ble families and individuals 
by supporting their financial 
independence. Recipients 
of these programs earn un-
der 200% of the federal 
poverty line. In other words, 
they struggle to meet their 
basic needs.

• Skills Training and Em-
ployment Support for Older 
Youth at Job Point: Through 
education, training and 
employment, high risk-be-
haviors for older youth are 
minimized. This program 
helps in linking people with 
jobs by providing career 

planning and job placement 
assistance, while specializ-
ing in preparing individuals 
to enter the workforce. Suc-
cess of this important pro-
gram reduces those living 
in poverty, unemployment, 
crime and recidivism and 
substance use/abuse. 

• Extra Mile and Side by 
Side Coaching at Love INC: 
Individual life skills coach-
ing gives participants the 
tools needed to change their 
situation and reduce finan-
cial dependency. Ultimate-
ly, the whole community 
benefits as people are lifted 
out of poverty. Of those who 
participated, 77% reduced 
their debt and/or increased 
their savings this past year. 

• Work Readiness Program 

at Services for Independent 
Living: 83% of youths and 
adults who received job 
training through this pro-
gram were successfully 
employed within 90 days. 
In our community, secur-
ing employment for youth 
with disabilities is very 
challenging. Furthermore, 
opportunities for earnings 
fall drastically behind (see 
graph). This program helps 
with training and it fulfills 
a much larger goal of elimi-
nating a lifetime of poverty, 
social isolation and segrega-
tion for local youth. 

• Helping Refugees Live, 
Work, Learn and Stay Healthy 
at City of Refuge: This is an 
important program that pro-
vides many refugees in our 
community with securing 

transportation options for 
critical services, such as 
shopping for basic house-
hold necessities, enrolling 
in school, participating in 
English lessons, applying 
for jobs and seeking medical 
assistance. Last year alone, 
more than 230 refugees in 
our community benefited 
from these services. 

• Community H.O.P.E./Trans-
formation at United Commu-
nity Builders: This project 
focuses on breaking the 
cycle of poverty through em-

ployment. It focusses on im-
proving self-worth, increas-
ing their standard of living 
and enriching their lives. 
Through its faith-based job 
readiness training program, 
individuals who are unem-
ployed or underemployed 
learn core values necessary 
to seek and maintain mean-
ingful employment. 

• Family Support Services at 
Unlimited Opportunities, Inc. 
in supporting local children 
with disabilities in Cooper 
County to lead healthi-

er and more independent 
lives. This program targets 
children with developmen-
tal disabilities and provides 
personal assistance, includ-
ing daily living, community 
skills, behavior manage-
ment support, enhancement 
of therapies, social skills 
training and tutoring.  

Andrew GrAbAu

ExEcutivE DirEctor / cPo
HEart of Missouri unitED Way

Socio-Economic and Health Inequity in Columbia & Boone County, Missouri (Steve Hollis, 2017). Socio-Economic and Health Inequity in Columbia & Boone County, Missouri (Steve Hollis, 2017). 

The Work Readiness program at 
Services for Independent Living helps 
bridge earnings disparities between 
those with and without disability.
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Financial stability in the community

If you’ve heard me speak 
at an event in the past 
couple of years you’ve 

likely heard me talk about 
the “Tale of Two Colum-
bias.” It’s this disparity 
we have in our community 
when we look at the gap 
in unemployment rates be-
tween white and black Co-
lumbians, which then has 
an effect on our poverty 
rate. The good news is that 
the gap is getting smaller, 
but the reality is that we still 
have more work to do.

While our citizens who 
are living in poverty are in 
their situations for many 
different reasons, whether 
it’s circumstantial, they are 
down on their luck or it’s a 
systemic cycle that’s been 
plaguing their family for 
decades, they each deserve 
opportunities to thrive. 

The rates of poverty vary by 
community and affect some 
groups of people at higher 

rates than others, but it af-
fects people of all ages, rac-
es, colors, religions, sexes, 
national origins, ancestries, 
marital statuses, abilities, 
familial statuses, sexual ori-
entations and gender iden-
tities. There are no identity 
groups that are immune to 
poverty. 

The City and several of our 
community partners have 
programs to help our citi-
zens get a job or long-term 
housing. However, a job and 
housing are just a portion of 
a person’s journey to being 
financially stable enough 
to get out of poverty. Our 

2016-2019 Strategic Plan 
is intended to address the 
gaps we see in Columbia.

We’ve done several exer-
cises and trainings to help 
us, the city government, 
learn about the needs and 
struggles of our community 
members who are living in 
poverty. While the poverty 
simulations and trainings 
are helpful and important, 
we also need to focus on 
and talk about the programs 
our community offers to 
help Columbians get out of 
poverty and establish finan-
cial stability.

a steady job is the first 

step toward getting out 
of poverty and we want to 
make sure our young peo-
ple have the resources and 
training they need to have a 
great start. We place a high 
importance on investing in 
our future through educat-
ing our youth. The Career 
awareness Related Experi-
ence (CaRE) program pro-
vides job readiness training 
and hands-on work experi-
ence for local teenagers. But 
beyond work experience, the 
teens also receive mentor-
ing, career exploration and 
money management train-
ing. These comprehensive 
topics aim to provide the 
teens the opportunity to 
be stable, productive and 
self-sufficient.

For those in our communi-
ty who are interested in buy-
ing their first home, we offer 
first-time homebuyers class-
es. This program strives to 
help our community mem-
bers be successful in under-
standing their credit history 
and the process of buying 
and paying for a home.

Our local small business 
owners are vital to the 
growth and entrepreneur-
ial spirit of our communi-
ty. We are supporting their 
financial stability through 
various programs, including 
the Minority and Women 
Owned Business Directo-
ry, Economic Development 
programs and expos to help 
disadvantaged business en-
terprise firms. 

We even have financial 
literacy training for our City 
employees who want to be 
more educated about credit 
and borrowing money.

as I mentioned previously, 
simulations and trainings 
are important for our City 
employees to understand 
the hardships that poverty 
bring, as well as acknowl-
edging privilege and bias-
es. To help facilitate those 
hard discussions, we offer 
Building Inclusive Commu-
nities trainings to all of our 
employees so they can have 
new learning experiences to 
better themselves and offer 
the best possible customer 
service to all citizens. 

I am proud of the partner-
ships we have with several 
community organizations 
that are focused on helping 
our citizens fight their way 
out of poverty. This spring, 
Women’s Network used City 
Hall for their Changing the 
Odds seminar that focused 
on women who are looking 
to improve their financial 
well-being. To help local 
high school seniors head-
ed to college or technical 
school, we’ve partnered with 
Shelter Insurance Founda-
tion to offer a scholarship 
to eligible students who 
complete a service project 
in a Strategic Plan Neigh-
borhood. There’s also a fo-
cus on helping low-income 
individuals and families 
who cannot afford transpor-
tation to get to work, school, 
appointments, etc. so we’ve 
partnered with the National 
Hope association in their 
efforts to provide reliable 
transportation through the 
Cars 4 Columbia Program. 
We’ve also supported the 
Columbia Cradle to Career 
alliance in their efforts to 

help youth with education 
milestones and career read-
iness. 

I could list many more 
partnerships the City has 
with community organiza-
tions, but all of them have 
the same meaning: we’re 
all in this together. The city 
government and the many 
organizations we have in 
our community are dedi-
cated to helping lift people 
up so they can be financial-
ly stable, provide for their 
families and thrive in our 
community. Because we 
know that when our commu-
nity members in poverty are 
thriving, it helps our com-
munity as a whole prosper. 

as we all know, poverty is 
a growing issue in our com-
munities around the United 
States, but we can do some-
thing to help our fellow citi-
zens. as individuals, we can 
volunteer our time or donate 
our money to organizations 
and causes that focus on 
helping people get out and 
stay out of poverty. as a city 
government, we can con-
tinue working on programs 
and in partnerships to make 
Columbia the best place for 
everyone to live, work, learn 
and play.

Mike MATTHes

ManagEr
city of coluMBia

A steady job is the first step toward getting out of poverty 
and we want to make sure our young people have the re-
sources and training they need to have a great start.

Our community: The more you know

Many of us have a dai-
ly routine. We get up 
in the morning, get 

dressed, get in our cars and 
go to work. We have devel-
oped habits and take the 
same route every day.  De-
pending on where we live 
and work, there are areas of 
Columbia we simply do not 
see. Once arriving at work, 
we put in a full day, go home 
and look forward to our pay-
check. We pay bills, perhaps 
pick up a prescription, go 
shopping, pay fees for youth 
sports and camps, and still 
have enough to put some 
money in savings.

This may be our normal, 
but so often we take for 
granted that it’s not every-
one’s normal.  For some 
instead of anticipating 
their paycheck they are 
filled with anxiety because 
they know it will not pay 
all their bills. That reality 
forces them to look for an-
other job.  If they are not 
able to pay their bills, they 
may not have opted into an 

employee health care plan 
and as a result may not have 
insurance to cover prescrip-
tions. Instead of shopping 
they weigh which bills must 
be paid and what can wait. 
They don’t have any money 
to save. They are struggling 
to make ends meet and are 
unable to save for the fu-
ture. In short, they are not 
financially stable.

Some argue there is not 
a problem of poverty in Co-
lumbia, simply because we 
do not see poverty does not 
mean it does not exist. In 
Columbia, for the most part 
we live insulated in our com-
munities and are shielded 
from the experiences of oth-
ers. For instance, if you live 

on the south side of town, 
when is the last time you 
went to central, north, west, 
or east Columbia? Likewise, 
if you live in north Colum-
bia when have you traveled 
to the south, west, or east 
Columbia? If we don’t place 
ourselves in a position to ex-
perience Columbia outside 
of our daily routines, we 
may never fully understand 
the real problems that exist 
in our community.

according to the Bureau of 
Labor Statistics, in March 
of 2016, unemployment 
was 3.4%.  In March 2018, 
unemployment in Columbia 
was at 2.6%. When you take 
a closer look at the 2016 
unemployment rate through 

U.S. Census Bureau, 2016 
american Community Sur-
vey 1-year Estimates you 
learn 47.3% of Columbia’s 
labor force lived below the 
poverty level. according to 
the 2012-2016 american 
Community Survey 5-year 
Estimates, 23.6% of Co-
lumbians are in poverty. 
That means, nearly one in 
four Columbians are living 
in poverty. you cannot live 
in poverty and have finan-
cial stability. Many people 
living in poverty lack the 
ability to absorb the cost 
of “life” when it happens. 
Until we as a community 
acknowledge the reality of 
our neighbors and the quiet 
suffering of our friends and 

co-workers we will not have 
the beloved community we 
are striving for. These prob-
lems in our community di-
rectly impact one’s income/
economic mobility to lift 
one’s self out of poverty.

I grew up in a military fam-
ily, my parents were enlisted 
in the air Force where my 
mother became a commis-
sioned officer. My parents 
divorced when I was in ele-
mentary school. Growing up 
they wanted me to have a 
strong fundamental under-
standing about household 
finances. My mother taught 
me how to budget, stressed 
the importance of paying 
bills on time and explained 
what credit is and how its 
proper use or abuse would 
impact my life. My parents 
instilled in me the desire 
to learn every opportunity 
available and inspired me to 
strive for personal success.

My mother earned her 
Bachelor of art in Psycholo-
gy, Master of art in Counsel-
ing, Master of art in Chris-
tian Counseling, as well 
as, Doctor of Theology in 
Theological Studies and is 
the Director of Residential 
Services for a 149 bed Res-
idential Treatment Center 
for children and adolescents 
ages 5-17 and supervises 
180 direct care staff. My 
father earned his Bachelor 
of Science in Management 
Information Systems and 
Master of Divinity he is the 
Chief Information Officer at 
Clark atlanta University.  I 
always knew there was more 
available to and for me. I 
went on to obtain my asso-
ciate of art in Criminal Jus-
tice, Bachelor of Science in 
Criminal Justice and Bach-
elor of Science in Paralegal 
Studies. What happens if 
you do not have the hope 

or belief that you can live 
beyond the statistics? you 
may not see that you can 
move beyond your current 
situation but instead find 
yourself stuck in the cycle 
of poverty.

you may be wondering 
what you can do.

• GET inFORmEd:
Learn about and ac-

knowledge the prob-
lems in our community.

• GET invESTEd:
by giving your time 

and money to organi-
zations who invest in 
programs providing 
health and human ser-
vice to members of our 
community.

• GET invOLvEd:
contact United Way 

to learn more about 
how you can become 
a part of making in-
formed change in our 
community.

United Way invests in pro-
grams designed to break the 
cycle of intergenerational 
poverty. The programs we 
invest in assist members of 
our community in gaining 
the skills and knowledge 
necessary to take strides to-
ward moving out of poverty.  
Contact United Way to learn 
how you can get involved to 
improve lives in our commu-
nity.

LAToyA sTevens

MarkEting & coMMunications 
DirEctor 

HEart of Missouri unitED Way

If we don’t place ourselves in a position to experience Columbia outside of 
our daily routines, we may never fully understand the real problems that exist 
in our community.
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Heart of Missouri United Way

Financial Stability - Funded Agencies

City of Refuge
Helping Refugees Live, Work, Learn & Stay Healthy

Our program assists our refugee friends in 
becoming happy, productive and successful 
members of our community.

Job Point
Skills Training & Employment Support for Older Youth

We assist youth ages 17 to 25 to break the cycle 
of unemployment and poverty. We provide short-
term programs for highway/heavy construction, 
heating, ventilation & air conditioning (HVAC) 
and certified nursing assistant. These programs 
include soft-skill development, job placement and 
retention services.

Love INC
Extra Mile and Side-by-Side Coaching

Extra Mile and Side-by-Side individual coaching 
programs address the struggle many Columbians 
have to achieve financial, housing and employment 
stability and become self-sufficient. The coaching 
process includes goal setting; information and 
instruction; skill development and practice; and 
support and accountability. We target low-income 
individuals and help them achieve financial stability 
and self-sufficiency.

.

Services for Independent Living
Work Readiness Program

The work readiness program targets youth with 
disabilities ages 15 to 18, and “Super Seniors” up to 
the age of 21, to enhance their ability to obtain and 
maintain employment within six months of high 
school graduation. We provide instruction, case 
management and support for youth to transition 
from high school into the workplace.

Unlimited Opportunities 
Family Support Services

Our Family Support Services target children with 
developmental disabilities, ages 3 through 18, or 
21 if the individual has an individual education 
program. Our program provides personal 
assistance, which includes activities of daily living, 
community skills, enhancement of therapies, 
behavior management support, social skills 
training and tutoring and respite care, among
other supports.

United Community Builders

 

Community H.O.P.E. / Transformation

The Transformation Project is a faith-based, job 
readiness training program for individuals entering 
or re-entering the workforce. The project’s purpose 
is to teach and train individuals who are unemployed 
or underemployed the core values necessary to 
seek and maintain meaningful employment. We 
work to build and release  capable employees.

Youth Empowerment Zone
Project EARN Mentoring

The Employment and Resource Navigation 
EARN program serves to provide awareness and 
assistance to individuals around employment 
readiness efforts and activities. Project 
EARN helps youth find diverse career path 
opportunities. Through the mentoring aspect of 
Project EARN, our goal is to stabilize families, 
prevent homelessness and promote healthy 
lifestyles in the Zone.

Community Impact :  Basic Needs - Education -  Health - Financial Stability

Financial Stability
Funded Agencies

Community Impact:
Basic Needs - Education - Health - Financial Stability


